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Social workers link older adults with services that help them live independently and with dignity, thereby
maximizing their quality of life and participation in society. Social work with older adults focuses on the
physical, psychological, social, and economic aspects of daily living.

The functions of social work in international development are diverse. They include direct services in
communities, refugee camps, orphanages, hospitals, and schools, as well as supporting the efforts of
national governments, intergovernmental organizations, and non- governmental organizations to enhance
social well-being.

Social workers help individuals, families, and communities find ways to recover from substance use.
They provide a much-needed ecological perspective to treatment that focuses on the client in relation to
family and neighborhood environments, community support systems, cultural attitudes, and policies.
Social workers analyze policies, programs, and regulations to see what is most effective. They identify
social problems, study needs and related issues, conduct research, propose legislation, and suggest
alternative approaches or new programs. They may foster coalitions of groups with similar interests and
develop organizational networks.
There is a natural progression in the careers of many social workers from activism to leadership.
Increasingly social workers are holding elective offices from school boards to city and county
governments, from state legislatures all the way to the U.S. House of Representatives and the Senate.
Social workers also play leadership roles in local, state and federal agencies.

Social work in public welfare entails planning, administering, and financing programs, training and
supervising staff, and setting and evaluating standards and criteria for service delivery. Public welfare
offers many challenges that require creative thinking and leadership from professional social workers.
School social workers act as the connection for school, home, and community services to help children
with emotional, developmental, and educational needs. Most school social workers practice in public and
private schools, although a small percentage may work in social services agencies or other service sites
such as a preschool program or residential treatment center for children who are emotionally disturbed.
The primary mission of the social work profession is to enhance human well-being and help meet basic
and complex needs of all people, with a particular focus on those who are vulnerable, oppressed, and
living in poverty.

Social workers elevate service to others above self-interest. Social workers draw on their knowledge,
values, and skills to help people in need and to address social problems. Social workers are encouraged to
volunteer some portion of their professional skills with no expectation of significant financial return (pro
bono service).

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed
individuals and groups of people. Their social change efforts are focused primarily on issues of poverty,
unemployment, discrimination, and other forms of social injustice. These activities seek to promote
sensitivity to and knowledge about oppression and cultural and ethnic diversity.

Social workers understand that relationships between and among people are an important vehicle for
change. Engage people as partners in the helping process. Seek to strengthen relationships among people
in a purposeful effort to promote, restore, maintain, and enhance the well-being of individuals, families,

social groups, organizations, and communities.



